
2012 Group Information & Procedures 

Group rates are not available at the entrance without a scheduled reservation call 800-258-9182 x 501 

Please make this packet available to your chaperones for the Best Zoo Experience! 

Group Discounts are for a school or organization comprised of 20 or more paying guests.  A reservation must be booked with our Group 

Sales Department groupsales@southwickszoo.com at least two weeks prior to your requested trip date. The Group Rate is $9.00 per 
person (3yrs +).  As an additional discount to groups, we offer one free adult chaperone per every 10 guests calculated after the minimum of 20 guests is met.  To 

figure out your free chaperones:  Take your total number of guests (adult and children combined), subtract 20, and you will receive one free for every ten guests from the 
subtracted figure.  For example:  (80 guests - 20 = 60, you will get 6 free chaperones). Group rates are available Monday thru Saturday only.  Sorry, we do not offer Group 

rates on Sunday.               Rain Dates cannot be booked for a Thursday or Friday in Late May/Early June.  

Bus Parking:  Buses will park in the main parking lot in the designated bus parking area with the assistance of a parking attendant on 
most weekdays.  Bus Drivers receive FREE admission. Bus Drivers receive ½ off Food Purchases at the Zebra Café when showing Bus 
Driver Credentials. Parking is at your own risk and Southwick’s Zoo is not responsible for incidents involving the parking lot, conditions of 
the parking lot, or other vehicles in the parking lot.    

Children and Chaperones are to remain on the bus until assisted by a Group Coordinator.  Your Group Leader may exit the bus and 
proceed to the Group Sales Register at the main entrance to pay for your group prior to the unloading of the rest of the group.   

When You Arrive /  Payment:  All group guests must arrive together and enter with the group.  Please have one person in charge verify 
if all members of your group have arrived and are awaiting entrance before you get to the register.  If you have chaperones or members 
of your group arriving in separate vehicles, please inform them that they must either meet up and wait with the members on the bus.  
Group Leaders must make sure that all guests driving separately have arrived, accounted for in the group numbers, and are waiting 
for entrance with your group.  Please make sure you have an accurate count of your numbers before you write out your check.  Our 
Group Coordinators will be counting your group before entry and matching their numbers against your receipt from Group Sales, 
therefore being accurate is essential.            

 Teachers cannot pay per classroom, designate one group leader to pay for all classrooms. 

Chaperones who arrive and are not included in the lump sum payment at time of group admission by the group leader will be 
required to pay at the main entrance and will not receive the group rate. The group leader must pay for all guests entering with the 
group in one total sum at the time of entry.  If a guest or chaperone arrives after your group has entered the zoo, he/she will be 
required to pay full admission at the entrance. Sorry, no exceptions.   

 If you would like to be considered for a Purchase Order, you must have prior approval from Group Sales when booking your 

reservation.  In order to qualify use of a purchase order, a purchase order application approval form with purchase order policy 
information provided by Southwick’s Zoo must be filled out and either faxed or emailed to Southwick’s Zoo at least 2 weeks prior to 
your date.  If paperwork is not submitted in time then payment in the form of cash, organization check, or credit card must be 
presented at the register. Once an approval number is given by Southwick’s Zoo, you must fax (508-883-0242 - attn: Denise) a copy of 
the purchase order at least a week prior to your trip and bring a copy with you and present it at the cash register.    

If paying cash, please have money counted and bundled prior to arrival.   Use bills (no coin) to avoid delays at the register.  

Members of your group that have EARTH memberships must check in at the main entrance with their membership card and receive a 
hand stamp from admissions before joining the rest of the group. 

While your group leader is paying for your group, a zoo Group Coordinator will board your bus and give a short 
talk.  The Group Coordinators will hand out zoo maps and hand stamps to adult chaperones only.   

Once you have paid for your group, you may return to the parking area and show your receipt to the group 
coordinator. They will match your numbers and assist your entrance into the zoo.   

If you have booked your reservation with an expectation of at least 20 people and find that you do not meet the minimum requirement, 
there are options available to you.  You can either pay for 20 guests at the group rate or purchase one of the family fun paks at the 
register.  Our Staff will help you decide which option will offer you the best savings. 

mailto:groupsales@southwickszoo.com


Note to Groups with disabilities:  We are wheelchair accessible.  However, we are on natural terrain which means there are steep hills 

and slopes to manage. Electric wheelchairs /scooters are best for group trips. All persons entering with the group including 1:1 aides, must 

be included in group admission.  

Group lunches: We offer basic lunches for groups starting at $5 per person at the Zebra Café provided they are ordered in advance with 
their group reservation. A minimum of 20 lunches must be ordered to receive the discounted lunch rate.  

Bag Lunches:  Your group can take advantage of any of our picnic areas in the park or in the grassy area near bus parking outside the 

park.  Bag Lunches can be left on the bus or brought in with you.  At your own risk you may leave your lunches in non-reserved picnic 
areas.  Please make sure you clean up after your own group.  If you choose to eat in the grassy area in the parking lot, please bring a 
trash bag to pick up all your trash.  We have many birds that are not penned; trash left on the ground is harmful to them.   

Group rides: 
The Woodland Express Train ride through our native wetlands and elk habitat is for all ages and is approximately 12 minutes long.  The 
group rate for the train is $3.00 per person when booking your reservation.  If you do not book with your reservation, the rate is $5.00 
per person.  

Prepare Your Chaperones:   The zoo requires adult chaperones (18 yrs or older) for every 10 children regardless of age.  High 

School Students must be accompanied by an adult chaperone (non student) and remain with the chaperone throughout the zoo visit.  

The zoo holds the group leader and chaperones responsible for their children adhering to all zoo rules, regulations and personal 
conduct.  Any behavior that endangers the safety of the zoo animals, staff or other visitors will result in your group being asked to 
leave the zoo and your school principal or organization will be notified.  If your group has become separated, you may page your 
group at the main entrance. Basic First Aid is provided at the main entrance.  For children with medical conditions or with severe 
allergic reactions, we recommend you bring a nurse with you.   

Show times are listed at the main entrance and announced throughout the park. Make sure you arrive at least 10 minutes prior to show 
time to be assured a seat.   

Prepare Your Group:  Make sure your group knows what time / location you will meet for lunch and when your bus will depart to 

return to school.  If you have a customized EARTH presentation, please make sure your chaperones know what time to meet at the 
EARTH Discovery Center.  

¶ If you are going into the Gift Shop, please allow plenty of time to shop.  Many groups visit the shop right before they load the 
bus.  This crowds the shop and some children may not be able to purchase a souvenir due to time constraints.  We suggest that 
you enter the Gift Shop in small groups in plenty of time prior to your departure.  All children must be chaperoned in the gift 
shop. Please remind the children that there is a 6.25% sales tax on all items. 

¶ Please inform your children that if they get separated from the group, go to the nearest open zoo building and inform zoo staff.  
They will assist in returning them to your group. 

¶ Discuss Zoo Rules Prior to your Trip 
o Stay on all walkways and paths.  Especially in Deer Forest. 
o Walk Slowly and Talk Softly in Deer forest.  Do not chase the deer. 
o Do not chase the animals in the petting zoo.  Obey all posted Petting Zoo rules. 
o Throwing Food or objects into the exhibits is cause for expulsion from the zoo. 
o Keep the volume of your voice low when near exhibits, do not tease or copy animal noises as this 

agitates some animals.  Offensive language is prohibited.  Be respectful to the animals, staff,  and 
other patrons of the zoo. Avoid tapping on glass or otherwise stressing the animals. 

o Children must stay with chaperones in the Gift Shop at all times. 
o  Chaperones must be present and able to enforce zoo rules and keep their groups together at all 

times.  aŀƪŜ ǎǳǊŜ ŎƘƛƭŘǊŜƴ ƪƴƻǿ ǘƘŜƛǊ ŎƘŀǇŜǊƻƴŜΩǎ ƴŀƳe in the event they get separated. 

o Do not cross or reach over guard fences, doing so is cause for expulsion from the zoo.  


